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In 2023, the Bank proactively promoted digital upgrading
and transformation, continuously made innovations with
technological empowerment, consolidated the good results
of IT blueprint, and fully leveraged the propelling role of
technology to finance, so as to improve its IT capabilities
across the board, providing robust support for its business
operations and development.

The Bank promoted business development through
technological innovation. The new organizational structure,
namely one department plus three centers, has brought
about new strength for the Bank in fulfilling its main mission,
and helped achieve a one-stop customer service system
with streamlined business procedure, diversified processing
channels and timely response to requests. By so doing, the
quality and efficiency of the Bank’s business development
and management have been greatly promoted in all
respects.

The Bank enhanced the IT fundamentals to ensure its overall
development. Built on the IT blueprint, the Bank mounted a
campaign for data quality promotion to comprehensively
strengthen the supportive role of data quality for business
operation and management, customer service, and
regulatory inspection. As a result, the quality of customer
information and internal account data has been effectively
improved while issues found in regulatory inspection
have been rectified. Breakthroughs have been made in
technology-enabled data quality management, and a bank-
wide mechanism for data quality management has basically
been formed.

The Bank attached great importance to forestalling financial
risks and enhancing business continuity management. The
Bank has made great efforts in meeting relevant safety
and security standards over the year, and preliminarily
established a secure and controllable internet safeguard
system which is consistent with the Bank’s characteristics
and business development. By so doing, the internet safety
operation level and emergency response capacity were
significantly improved, providing reliable guard for digital
transformation. In the light of distributed and intelligent
features and the trend of IT application innovation, the Bank
pushed ahead with the technical transformation of data
center, and fundamentally established the smart operation
system based on cutting-edge technologies including
big data analysis and artificial intelligence. The Bank’s
strengthened IT continuity capacity ensures safe and stable
system operation, so as to provide solid support to the
sustainable development of its business.





